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Conversations with a shop attendant
and/or doctor
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Here you will practice conversations in social contexts in line
with various purposes, such as with a shop attendant or doc-
tor. It’s helpful to get used to expressions frequently used in
each scenario.
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(The first time at a reception

desk of a hospital)

A : Excuse me. It’s my first time to
come to this hospital.

B : It’s your first time here, right? In
that case, please fill in the registra-
tion form here and bring it back up
with your health insurance card.

A: OK.

B : Also, here, would you write as much
as you can about your symptoms?

a (At a hospital)

A : What are you here for?

B : Recently I feel fatigued somehow
and I often get a headache.

A :Isee... Do you have a temperature
today?

B : No, it’s 36 C, so an average tem-
perature. ButI feel sluggish and am
zoned out.

B (At a hospital, after the medical
examination)

A : Please take this file and submit it
to the cashier.

B : Yes. By the way, can I receive med-
ications at this hospital?

A: 1 am sorry. All medications are
provided at pharmacies outside the
hospital.

B : 1see. I understand.

n (At a convenience store or home
delivery center)
A : Um, I would like to send this package.

B : Sure. Then, please fill in this shipping
label.
A : Um...this is breakable.

B : OK. Inthat case, place a circle where
it says breakable.

B (Receiving a delivered package)

A : Ms. Takada, some registered mail
for you. Please acknowledge receipt
here.

B : Well...I don’t have a seal with me
but would it be OK to sign for it?

A : Sure, that is OK. (Signs the slip)

B : Here you go. Thank you.
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B (In a taxi)

A:

If you turn left there, there is a bank
at the end of the street, so please
stop there.

: Miss, [ cannot turn left here. Itis a

one way street.

: Oh, then this is good, please stop

here.

: Yes, certainly.

n (Calling a restaurant)

A:
B:
A

B

B
A:

B:

9 JOX:

A:

Hello, this is Tanaka, I have a res-
ervation at 8 tonight.

Yes, Mr. Tanaka, right? We have a
reservation for 3 people.

: Actually, there is going to be one

more person, will that be OK?

: Twill check right away, please hold

for a moment.

a station, the train is delayed)

Excuse me, I would like to go to
Shibuya...

Shibuya, right? Then take this train
to Shimbashi and transfer to the
subway there.

: OK, transfer at Shimbashi, right?

: Yes, that’s right. Also give this

transfer ticket to a station attendant
in Shibuya.
a station, the train is delayed)

Excuse me, I'd like to obtain a de-
layed certificate.

: The person in charge is distributing

them near the ticket gate over there.

: Over there. I see.

: We are sorry for the inconvenience.

a massage shop)

: Excuse me, but can I get in now for

massage?

: Yes. Which course would you like

to go for?

: A whole body massage course, for

30 minutes please.

: Yes, certainly. Do you have a cou-

pon for our shop?
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m (At a shop)

A:

B:

A:

B:

Ma’am, this product is currently out
of stock...

In that case, could you order one in
for me?

It will take about one week, but
would that be all right with you?
Yes, as soon as possible please.

m (At a department store)

A:

B:

A:

B:

I would like this 5,000 yen set.
Certainly. Is it a gift?
Yes.

Would you like it with noshi attached
(noshi is a decorative wrapper)?

m (At a concierge desk at a hotel)

A:

B:

Is there a facility where you can
play with your kids around here?
Yes there is. Flower Kids Park lets
you barbecue on site and you can
also enjoy 20 kinds of athletic ac-
tivities.

: It sounds good. How can we get

there from here.

: There is a direct bus from our hotel.

This is the bus timetable. Also, here
is a discount ticket.

m (At a realtor)

A

: Well, I am looking for a room now,

but is there a place that is within 5
minutes of walking distance from
the station with a rent of about
90,000 yen?

: Let me see. Well, how about this one?

This is a very popular property.

: I'see. But the layout is a little... IDK

is enough for me.

: Then I particularly recommend this

room.

: Well. But this room faces north,

doesn’t it?

: OK, how about this one? It is very

sunny and it was built not so long
ago.
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m (Calling a dentist)

A:

B:

Hello, this is Inoue Dental Clinic.

Oh, um, my name is Shimizu and
I have an appointment at 5 tomor-
row.

: Oh, yes, Mr. Shimizu.

: Yes, well, I want to cancel it tomor-

row due to other business.

: Tunderstand. So, when shall I book

you in next?

: Well, how about 5 or 6 on the 6th?

m (At a store)

A:

B:

Excuse me, can | have this wrapped
as a gift?

Yes, certainly. So, please take this
receipt and your purchase to the
service counter.

: Oh, where is the service counter?
: It is on the left side of that elevator.

: The left side of the elevator? Oh, I

see it now. I need to give the receipt,
right?

: Yes, that’s right.

m (At a store)

A

B:

Um, I lost my point card, but can
you reissue it?

Well, yes. In that case, it requires
anew application, so would you fill
in this form please?

: Sure. Well, I have a question; what

will happen to the points accumu-
lated with my former card?

: T am sorry, but points can only be

verified with the same card.

: I see... I had quite a lot of points;

how unfortunate!

: I’m sorry. This is the new card.

Please sign on the back of the card
before starting to use it.

(4 F AT HLIE)
A IREF, HEEFRHERE.

B W, HRAS, FAEBL T WIRSE
7K
AW, PREF, WIKSEAE.

B: fikF, T, RASHOATAE,
WA — T o

A PR TR R KRR 4
g 2

B : UG, 6H M5 m#6 AT

(e H)
A REFRIE, RABEHERALA.

B: 4Fi. B, HEEEIXA/NE
AR EIRSS 6
A e, RS AAETIL?

B : FEAR & BB 230 -

A HBRIASIL? W, FREET .
TN E RGBT T e
B: &M,

(FENE L)

AR, BRGRFRT, AR
Ip—okIG?

B W, L. SXARIE, BULH
APHET, il FixA
L2

A dFi. R4S, JER—T, Z
ARG R BAZ RIS 276 4,
FE?

B : 1R, f%} Nestbugtiay

A SRR S HRIB BT L
W, AT T~

B : SRR XRHI R, WA
T 4 )5 T -

(] kel d2h)

> ® >

2, o= ¢-ofl 2Tt
2 oF, A7)+ W SATe] ekt Aln]

Zguet,

I L B
2, A7) Aol BAA HlokE Fla

st d2w 8.

), Fa EoE gy the2

QA= st A1 82

¢ o] 6% SAL6AE BEFS7HR?

GHAAA)

A #7182 Aegor 2 shad>

b8,

), Hyth 23 94Set 2ol A

H|A 7R E o 7HA A 7HA 8.

: o], AElx 7He B ofe] glka?
: A Afulo]s a1zl ghgrvic
: o]} 9ol 87 of~ A

Ut} @452 Bolrel Ha?

o, 28A st gyt

CHAIA)

A

B:

A7) ZYUE ACE Gzt
o A B 4 7t

of, W], 2% A= A3 A
oF s}, o] 42191 719 sh7-A1 1]
29

Ul A7 shtEol AR, e 22

® 7h=o] e EIEL oj5A =)
uHa?

1 5 EIEE T 7L oAt

5ol ek eiA g,

: 2g2e: 57 Bel B of

-

: AT o7 A =AU 5

ol AN AHS AL,

101



@ B% R explanation it sid

@7LE/
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This refers to stamping a seal
as recognition of receipt, and
it is usually the family name
only. It is frequently used to
accept delivered goods or for
procedures with documents,
etc.
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This is an abbreviation of “&i
FEIREZYIF,” or “transporta-
tion transfer ticket.” It is a
boarding ticket distributed to
passengers so they can use
alternative transportation
when atrain or bus is delayed
or stopped due to an accident,
etc. Itis valid for that day only.
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This is a certificate issued by
the operator to certify that
there is a delay with trains or
buses.
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This refers to goods or a pres-
ent for someone.
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This is a paper affixed on a
present for formal celebration.
The “® L (decoration)” and “
75| (cord)” are printed on the
paper.
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This counter provide various
customer services, and is of-
ten located in supermarkets
and/or department stores.
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This means that there are no
obstacles, or the act of remov-
ing obstacles. It is used for
buildings which are, for ex-
ample, wheel-chair friendly.
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This refers to a design which
is easy to use and easy to un-
derstand for anyone.

BRI ERAAER
B, SERRE.

T 0lE Thkse = U
CIZtel = dck= eeiuct

[EIi0%-] ORETT,
IXNX—EETEIET

o

DT*xFz>

This is an abbreviation of “&
I%JL¥— (energy conserva-
tion).” It means to conserve
energy.
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This is an abbreviation of “1 X
— Y F 1 > ¥ (image change).”
It means that a person chang-
es his/her hairdo or wears dif-
ferent clothes than usual,
creating a different image.
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