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Lesson e

Elements of Good Design
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Characteﬁstics of Products and Services That

Improve Our Lives
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Extended Reading and/or Listening
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Sample Answer
1) It helps visually impaired people
navigate safely in the public places.

2) It was first installed at pedestrian
crossings in Okayama in 1967.

3) You will find them at the pedestrian
crossing and platforms at the train
stations.

4) Along with the tactile paving blocks,
there are speakers that announce and
light that flash to assist people.
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