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COMMUNICATION THEORY LECTURE 11 — COMPLIMENTS / EYE CONTACT / TOUCHING

TEXTBOOK: PAGES 87 TO 97

HoMEWORK: Q5.1, Q5.2, Q5.3, Q5.4, Q5.6

Compliment Style

* Your response to #k2 EFTd 4>

* Your response to “your English is improving” =

*  What happens if you simply say, “Yes, | am good at singing” ?

Japanese Style

* say “no, | am not good”

Western Style

* say “thank you”
* compliment strangers
-EREF TR

+ give explanation
* do not compliment strangers

\Writing Exercise\

What do Japanese people do? Why do they prefer that method?

What do Westerners do? Why do they prefer that method?

Japanese emphasize humility, and therefore see long eye contact as
NEGATIVE

Westerners emphasize confidence and openness, and therefore see long
eye contact as POSITIVE

Check your understanding: Below are two lists of meanings, one for sort eye contact, and
one for long eye contact. First, for each one decide if it is a thing or a bad thing. Label each
one as either “+” or “-”. Second, some of these are Japanese. Some are Western. Label

each one as either J or W.
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Eye Contact

‘Questions for Eye Contact Exercisel
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Physical Contact

Amount of touching differs greatly from one culture to the next

Based on the table showing touching during President Obama’s
greetings (on the back of this page) rate the following countries
according to amount of touching during a greeting. Write the numbers
1, 2 or 3 in the boxes, with 1 meaning very little touching and 3 meaning
a lot of touching. You will need to use some of the numbers more than
once.

CANADA FRANCE INDIA CHINA BRAZIL
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Date and Location Another Person Greeting Touching Actions Taken

February 19, 2009 Canadian Prime Minister

e shaking with one hand

Ottawa, Canada Harper
¢ shaking with two hands
e patting on back
April 3, 2009
French President Sarkozy e hugging

Strasbourg, France o
e  kissing cheeks

e poking chest

November 24, 2009 ¢ shaking with one hand
Indian Prime Minster Singh
Washington, U.S.A. e shaking with two hands

January 19, 2011

Chinese president Hu e shaking with one hand
Washington, U.S.A.

s shaking with one hand
March 19, 2011

- ) Brazilian President Lula ¢ shaking with two hands
Brasilia, Brazil

e touching arm

e Butt slapping is an important part of sports
¢ Teams that do this play than teams that do not

e Why? Touching builds

Practice Question

Hiro is a Japanese exchange student studying in Australia. He is very good at
sports and plays rugby while in Australia. He often scores points for his team.
However, when he does so, some of the other teammates touch Hiro in awkward
ways, such as slapping him on the buttocks. This has made Hiro very upset, but
he is too embarrassed to say anything. He does not know what to do, and is

thinking about quitting the team.

This is an example of cultural miscommunication. Write a brief essay explaining
why Hiro is upset. Begin by introducing TOUCHING as an example of cultural
differences. Contrast Japan with the West with regards to the use of TOUCHING.
Next, write this transition sentence: “These differences in touching may result in
miscommunication for Japanese living abroad.” Next give one example of this
difference from the story. Finally, conclude with a sentence about what you

think Hiro should do at this point.




