COMMUNICATION THEORY LECTURE 12 — CONTEXT STYLES TEXTBOOK: PAGES 103 70 113 HOMEWORK: Q6.1

Write a brief essay explaining why Keiko had such difficulty. Begin by
introducing Hidden Culture. Then introduce Context Style as an example of
Hidden Culture. Contrast Japan with the West with regards to Context Style.
Explain the connection between Low Context and Debate Style in Western
culture. Explain why Japanese prefer High Context style. Next, write this
transition sentence: “These differences in context style often lead to
difficulties in communication for Japanese students studying in the west.” Next
give an example of high context communication style from the story. Finally,
conclude with what you think Keiko should have done in this situation.

Context Styles

Your example of a non-verbal message (H AFETEWNTL 723 WY)

Verbal message:

Non-verbal message:

Jane does not understand Keiko
Verbal message: “So | must concentrate and study hard. You know?”

Non-verbal message:

There are two types of communication style:

1. HIGH CONTEXT
The main message is primarily

2. LOW CONTEXT

The main message is primarily

Which type of style are these sentences?
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Dapanese and Western Culture]

In Japanese culture, Context communication is more frequent

In Western (American and western European) culture, Context is

more frequent
Why? Look at the key points to Debate Style Communication (lecture 10)

Which point links Low Context Style and Debate Style?
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COMMUNICATION THEORY LECTURE 12 — CONTEXT STYLES

TEXTBOOK: PAGES 103 70 113

HOMEWORK: Q6.1

‘Check your understanding{

For each of the following scenarios, decide if the example is low context
communication or high context communication.

1. b4

2. tour of the Honda plant:
3. Asahi beer description:
4

. husband buys a drink for his wife:

Practice Questions

1. For each of the following situations, guess if the communication is mainly
Low Context Communication or High Context Communication

Context Communication or High Context Communication

2. For each of the following cultures, guess if the culture is mainly Low

Culture

High Context

Low Context

Culture High Context Low Context
a family eating dinner together ] O
a group of close friends talking 0 O
together
a teacher gives instructions to the class 0 O
at the beginning of a test
a customer drinking in a whiskey bar 0 O
that he goes to regularly after work
going through a security checkpoint at 0 0
an airport
a soccer referee gives a player a yellow 0 0
card
a nurse and a doctor working together O 0
in a clinic
paying for a purchase at a cash register 0 0

in a store

East Asian (Chinese, Japanese, Korean)

Indian

Filipinos

Isreali

Arab

Irish

Romance (French, Italian, Spanish,
Portuguese, Latin American)

Russian

American, English, Australian, English
Canadian

German, Austrian, Swiss

Scandinavian (Denmark, Norway, and
Sweden)
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O

O
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