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COMMUNICATION THEORY LECTURE 14 — SOCIAL POWER DISTANCE

TEXTBOOK: PAGES 12570 133

HOMEWORK: Q6.3, Q6.4, Q6.5

List to the story about Bob and then explain what Bob did wrong.

Social Power Distance
* In cultures that emphasize social power distance, hierarchical relationships
play an important role in communication

e Examples:

- use of titles such as 1.5, 334 < A, 4625, and Jo/E

- use of first name / last name

- never disagree with authority #% /)3

Social Power Distance and Group-Based Culture
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Group-based Culture Index Score

1 medieval [ad].]: F D

Group-based Culture around the World

Group-based Culture Social Power

Culture

Index Score Distance Index Score
United States 9 40
Canada 20 40
New Zealand 22 22
Italy 24 49
France 29 68
Finland 37 33
Israel 46 13
India 52 77
Japan 54 54
Arab countries 62 80
Philippines 68 94
Thailand 80 64
Korea 82 60
Taiwan 83 58
Indonesia 86 78

(higher score = more important)

¢ Complete the following sentence: As the Group-based Culture Index Score
increases, the Social Power Distance Index Score

Let’s Think!

Medieval® Japan had many more social rules, such as rules about how to sit and
how to laugh, than present day. Social power distance was also much more
important, for example the difference between {3 and £ K. Based on this, draw
an X on the figure (on the left) where you think medieval Japan might have been.
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2.

Review Questions

Because Japan is a group-based society, if one person in a group commits
a crime, then others in the group may also be responsible for the crime.
For each of the following situations, based on your own opinion, decide to
what extent you are guilty of the crime. Choose between: guilty;
somewhat guilty; mostly not guilty; and not guilty at all.

your brother kills a man in a fight

you and the other members encourage a classmate to drink beer -1 v

7> at a circle party. The classmate later dies from alcohol poisoning

your mother causes a car accident while you are in the car

Fill in the following table with the words group / individual / power in the
first column and Japanese / western in the second column.

concept communication style culture
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3. Read the following and then answer the essay question.

This story is about a Canadian high school exchange student, Jeremy. Jeremy was
16 at the time he came to Japan, and so was considered a first year high school
student in Japan. He liked to play baseball, and joined the high school’s baseball
club. Although he was first year, he became good friends with one of the older
students in the club, Tanaka. However, Jeremy had this habit of correcting
Tanaka’s English mistakes. This made Tanaka angry, and eventually they stopped

being friends.

Write an essay explaining the problem. Begin by introducing Hidden Culture. Then
introduce Social Power Distance as an example of Hidden Culture. Explain in your
own words what Social Power Distance is. Next, contrast Japan with the West with
regards to Social Power Distance. Include the G35 - 7% % relationship in your
answer. Next, write this transition sentence: “These differences in culture often
lead to difficulties for Westerners living in Japan.” Next give an example of such a
problem from the story. Explain what is expected from a Japanese point of view.
Finally, conclude with what you think Jeremy should have done.
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