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COMMUNICATION THEORY

LECTURE 04 - GROUPS

TEXTBOOK: PAGES 27 TO 35

HOMEWORK: Q2.7, Q2.8

1.

Review

Following is a list of some of the courses you can take at a university.
Arrange the list in order from most prototypical to least prototypical.
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Arrange the following colors in order from basic to advanced.

green, purple, red, white

The words 7% and %35 are two examples of categories. Furthermore,
you change your language depending on which of these categories your
addressee belongs to. For example, if your addressee belongs to the
category represented by /%%, you use more polite language. What is the
most important characteristic that separates these two groups?

Groups and Communication

*  Human psychology /LxEE5:
- humans make relationships with other humans
- these relationships are used to make groups

- humans automatically and unconsciously classify 7348 other humans as
in-group or out-group

¢ Write down the definitions

- in-group:

- out-group:

Check your understanding: Circle the groups that are in-groups for you:

ESNEPN Bt 2 A H—RDT7 7 HAN
A BOR T ECS5 “HAR

Groups

* Agroup is a category for people

| belong to the following groups:

In Japan, people often say their group before they say their name

*  When we compare our in-groups to out-groups, we want:

- to be large, and
- tobesmall

*  Why? Because a very clear difference between our in-group and out-
groups helps to create a strong sense of identity.

e Four examples of this from Japanese culture are:

An example of Groups: ¥ and 5

*  Prototypical characteristics of P
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 Prototypical characteristics of ¢

Writing Exercise

Complete the following table with examples from your own life.

prototypical member non-prototypical member

s
N

An example of group bias is sports

Hanshin Tigers fans identify themselves as members of a group

Fans compare the Tigers to other teams, and conclude that that Tigers
are the best

When the team wins, the fans feel happy

When the team loses, fans feel that they were unlucky

Comparing Groups

1. People compare groups, and decide which group is better
2. When we compare, we are bias towards our own group
- bias: @A & FFo, <
3. We want our group to be different
4. We want our group to be better

- our self-esteem goes up; self-esteem H Z&.[»

Writing Exercise

Characteristics of a fa& B FH3 4

Characteristics of a F T2 1A

An example from the 2010 Winter Olympics

Which athlete do you think is better, Kim Yuna (4:#Jf5d.), or Asada Mao
(FEHER)?

Why?

Using the idea of groups, explain in your own words why Japanese
people say things like: [ A3 FOEFIT ET L9 17 EEENT L
A AN
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